


Application/Permit Search

applicants will search their applications from the retrieval menu. 

applicants will enter: 

• Application number or Permit number

• Four Digit Pin number they had entered upon submission

• The applicants last name

• applicants will have to use the captcha system to verify they are not a robot.

• Clicking submit will search for the application/permit with the information 
provided.

• Clear Form will clear the page.



Help link and Contact Support

• The help link will navigate the applicant to a page to download a help 
manual.

• Clicking contact support will take the applicant to a page with 
information about each districts public works section. 



Application search (Additional information required)
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Application search (Additional information required)(Cont.)

1. Clicking this link will display the notification that DelDOT 
has sent, this notification should also be available in your 
email that you provided.

2. Using the upload documents link, the applicant will be 
directed to a page that will allow them to upload any 
information that was missing. applicants only have one 
chance to upload this information. Once the applicant 
clicks submit, the permit status will go back to in progress.

3. Shared discussions appears when there has been a shared 
discussion posted from DelDOT.



Upload Documents (Additional Information Required)

• applicants will be able to attach any missing 
information in this field.

• applicants have two different upload options.
• Digital document- This is for any documents that you want 

to send.

• Paper Documents- This is used to leave a note about what 
information they had forgotten to enter or to leave a notice 
that something is being mailed.

• Upload documents shows what has been attached.

• Mailing address has been provided.

• applicants have to verify they are not robots with 
the captcha before submitting.

• Clicking clear form will clear all information and 
documents.

• Clicking home will bring the applicant back to the 
search menu.

• Clicking submit will change the status from 
additional information required to in progress, 
documents have been submitted.



Shared Discussions 

• applicants can respond to any shared discussions posted from DelDOT.

• applicants only have one response for DelDOT per DelDOT response.

• applicants have to verify they are not a robot with the captcha.

• Clicking clear form will clear information that was entered.

• Clicking submit will send the shared response to DelDOT.



1. Retrieving a completed permit   
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1. Retrieving a permit (Cont.)

• Enter in all three mandatory text boxes and verify the captcha.

• Click submit to retrieve the status of your permit.

• There will be links based on the status of the permit. From the picture 
in the previous page there are four links.

1. Download original application(Application as submitted) this link is visible 
once the permit has been submitted.

2. Download current application this link is visible once the permit has been 
submitted.

3. Download Entrance Construction Permit is visible once the permit has been 
authorized.

4. Download Entrance Commercial Permit is visible only to commercial permits 
that have been completed. 



Applying for an Entrance Permit

• First step is to select the county that the you are applying for
• applicant has to verify that they are not a robot with the captcha
• Once a county has been selected and captcha has been verified, applicant can proceed by clicking 

next step. 



Applying for an Entrance Permit

• The second step applicants select which permit type they are 
applying for.

• The applicant can click or tap the help icon to view a description 
of the permit type.

• Clicking the prev step will take the applicant back to step 1

• Clicking the next step will take the applicant to step 2.



Information /Requirement Page

• Applicants will have a chance to check if they have the required information before proceeding.

• The items listed underneath information are text boxes that will have to be filled out by the applicant.

• Items listed underneath documents are files or notes that have to be uploaded by the applicant to proceed.

• Applicants will have the county and the permit type they are applying for visible above the step. 



Applying for an Entrance Permit

• applicants attach all the required 
documents.

• In this step, there is a step by step 
flow to attaching a document.

• Once all required attachments are 
attached. The applicant can 
continue to the next step



Applying for an Entrance Permit

• In the fourth step, applicants will enter a valid tax parcel for the 
county they are applying for. If your tax parcel number does not 
validate, continue the application.

• Clicking google view will show the valid tax parcels location

• Selecting a tax parcel and clicking delete will remove the tax parcel

• Click next when finished



Applying for an Entrance Permit

• Applicants have to enter all mandatory (fields with red asterisks) 
fields before applicants can move to the next step(noted in the 
information page and varies based on permit type.

• When entering multiple lot numbers, separate the entries with 
commas.



Applying for an Entrance Permit

• Applicant enters the property owners information

• Fill in mandatory fields (if indicated) to proceed

• When clicking next step, if Company Name is left blank, first name 
and last name will populate into company name. Do not enter text 
into company name if there is no company name to enter.



Applying for an Entrance Permit

• The Applicant inputs their own information in this step.
• Fill in mandatory fields (if indicated) to proceed
• Clicking same as property owner will fill in the applicants filled based 

on what was entered in the previous step for the property owner. 
Applicants can uncheck same as property owner to make edits.

• Company name will fill in with first name and last name when left 
empty. Do not enter text into company name if there is no company to 
enter.



Applying for an Entrance Permit

• Fill in mandatory fields (if indicated) to proceed

• Select which type of permit you are applying for. 

• Selecting Existing entrance will enable the next two yes or no 
questions for the applicant to answer.

• Selecting Existing entrance will skip step 9 for proposed entrances.



Applying for an Entrance Permit

• Select all that apply, selecting chicken house will require the 
applicant to input information for a couple fields.

• Checking other will require the applicant to type what the other 
proposed site/right of way is.



Applying for an Entrance Permit

• This step is only visible when applying for commercial permits. If 
not applying for a commercial permit, this step will be skipped.

• Fill in the mandatory (if indicated) fields to proceed



Applying for an Entrance Permit

• Fill in the mandatory (if indicated) fields 
to proceed.



Applying for an Entrance Permit

If reason for request is mandatory, fill in the required text box to 
proceed. If not mandatory, click next step to proceed to the application 
review.



Application Review

• The last step 13, the applicant can review the 
information they have inputted. Clicking edit 
will take the applicant back to that step, the 
applicant can make edits. To return to the last 
page, applicant has to click next until they 
make it to the last page. 

• Steps that were skipped will be noted next 
the step title.



Application Review
• The last step 13, the applicant can review the information they 

have inputted. Clicking edit will take the applicant back to that 
step, the applicant can make edits. To return to the last page, 
applicant has to click next until they make it to the last page. 

• Steps that were skipped will be noted next the step title.



Applying for an Entrance Permit

• Applicant has to enter a four digit pin and verify they are a human before they can 
submit. 

• After pin and the verification has been verified, click submit.



Applying for an Entrance Permit

• The application has been submitted. Applicant will be receive an 
email about their application. 

• Using the back to DelDOT link the applicant can find the link to search 
for applications.


